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ABSTRACT 
 
 
 
The Malaysian automotive industry was unable to retain employees who are loyal, 
hence affecting its competitiveness. The objectives of this study were to determine the 
relationships among interpersonal trust, employee satisfaction, employee commitment 
and leader support with employee loyalty. Literature review suggested that trust, 
satisfaction, commitment and leader support exist in organizations as a dynamic set of 
factors, influenced by different surroundings and culture. Six hypotheses were then 
developed. This study utilized a quantitative research design. An established 
automotive firm in Malaysia was chosen as the target. The respondents of the study 
were the executives of this automotive firm. The executive register of the chosen firm 
was used as the base. Using stratified random sampling, the study sample was 
determined as 800 respondents. The research instrument was the survey questionnaire 
which was adopted and adapted from past research. The questionnaires were self–
administered. From the 800 questionnaires distributed, 361 were returned, giving the 
study a response rate of 45 percent. For data analysis, the study used multiple 
regression and correlation methods. The findings of the study had indicated that 
interpersonal trust influenced leader support; employee satisfaction influenced leader 
support; employee commitment influenced leader support; and leader support was 
found to have a significant relationship with employee loyalty. The hypotheses 
involving the relationships of interpersonal trust, employee satisfaction, employee 
commitment and employee loyalty were partially supported. One important finding in 
this study was that leader support did not mediate the relationships between 
interpersonal trust, employee satisfaction, employee commitment and employee 
loyalty. This study contributed theoretically, methodologically and practically to 
academicians, professionals and managers in the automotive organization (as well as 
other organizations). Limitations in the study were highlighted as opportunities for 
improvement and recommendations were made to take the research to the next level. 
It was hoped that this study could further enrich the literature in the related research 
areas and provide more empirical evidence to support the future efforts of 
professionals and managers in the effective management of their respective 
organizations. 
 
Keywords: employee loyalty, interpersonal trust, employee satisfaction, employee 
commitment, leader support. 
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ABSTRAK 
 
Industri automotif di Malaysia tidak dapat mengekalkan pekerja yang setia, oleh itu 
menjejaskan daya saingnya. Objektif kajian adalah untuk menentukan hubungan di 
antara kepercayaan interpersonal, kepuasan pekerja, komitmen pekerja dan sokongan 
pemimpin dengan kesetiaan pekerja. Tinjauan literatur  mencadangkan bahawa 
kepercayaan, kepuasan, komitmen dan sokongan pemimpin telah wujud dalam 
organisasi sebagai faktor-faktor dinamik yang dipengaruhi pelbagai suasana dan 
budaya. Enam hipotesis kajian seterusnya dibentuk.Kajian ini telah menggunakan reka 
bentuk kajian kuantitatif . Satu syarikat automotif yang bertapak di Malaysia telah 
dipilih. Populasi kajian merupakan eksekutif syarikat automotif ini. Daftar eksekutif 
syarikat automotif dipilih sebagai asas pemilihan responden. Dengan menggunakan 
teknik pensampelan rawak berstrata, sebanyak 800 responden telah diputuskan sebagai 
sampel kajian. Borang soal selidik yang diambil dan disesuaikan daripada kajian 
terdahulu digunakan sebagai instrumen kajian. Sesi soal selidik dijalankan sendiri oleh 
responden. Daripada 800 borang soal selidik yang diedarkan, sebanyak 361 telah 
dikembalikan, iaitu bersamaan 45 peratus kadar sambutan. Bagi tujuan menganalisis 
data, kajian ini telah menggunakan kaedah regresi berganda dan korelasi. Penemuan 
kajian menunjukkan kepercayaan interpersonal mempengaruhi sokongan pemimpin; 
kepuasan pekerja mempengaruhi sokongan pemimpin; komitmen pekerja 
mempengaruhi sokongan pemimpin, dan sokongan pemimpin didapati mempunyai 
hubungan signifikan terhadap kesetiaan pekerja. Hipotesis yang melibatkan hubungan 
antara kepercayaan interpersonal, kepuasan pekerja, komitmen pekerja dan kesetiaan 
pekerja disokong separa. Satu dapatan penting kajian ini menunjukkan sokongan 
pemimpin tidak memberikan kesan pengantara terhadap hubungan antara kepercayaan 
interpersonal, kepuasan pekerja, komitmen pekerja dan kesetiaan pekerja.Kajian ini 
memberikan beberapa sumbangan teori, kaedah dan praktikal kepada ahli-ahli 
akademik, profesional, pengurus organisasi automotif (dan organisasi lain) serta pihak 
industri. Batasan kajian dinyatakan sebagai ruang untuk penambahbaikan, dan 
cadangan penyelidikan diberi bagi memartabatkan kajian pada tahap lebih tinggi. 
Diharapkan kajian ini dapat memperkayakan penyelidikan dalam bidang berkaitan 
serta memberikan bukti empirikal bagi menyokong usaha pihak profesional dan 
pengurus bagi mengurus organisasi masing-masing secara efektif pada masa hadapan. 
 
Kata kunci: kesetiaan pekerja, kepercayaan interpersonal, kepuasan pekerja, 
komitmen pekerja, sokongan pemimpin. 
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CHAPTER 1 
INTRODUCTION 
CHAPTER 1 : INTRODUCTION 
1.1 Background of the Study 
In today’s business environment, managing businesses is becoming more complex. If 
recruiting the right candidates for firms is becoming a big issue to organizational 
managers, retaining them is a much bigger issue. It affects all industries, both 
manufacturing and service sectors. This research is focused on the automotive industry 
and the workforce Generation factor. The automotive industry is a major industrial and 
economic force worldwide. It makes 66 million cars and trucks a year, and is 
responsible for almost half the world's consumption of oil. The industry employs eight 
million people directly, and many more, indirectly (OICA, 2007). 
 
Despite the fact that many large companies have problems with overcapacity and low 
profitability, the automotive industry still retains a very strong influence and 
importance (OICA, 2007). The industry also provides well-paying jobs with good 
benefits, has heavy links with supplier industries which gives it an oversized role in 
economic development and has a strong political influence. As a developing country, 
Malaysia too has a growing automotive industry which is led by its national car 
company called PROTON Berhad. 
 
In any industry, including the automotive industry, employee loyalty is one of the key 
factors for the growth and sustainability of the business. As part of employee loyalty, 
employees will dedicate themselves, work hard and commit to the organization. Loyal 
employees who believe in the company’s objectives will work for the company’s 
welfare and accept the objectives. 
The contents of 
the thesis is for 
internal user 
only 
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